
CONNECT TO FISM TV FOR YOUR VIDEO INTERVIEW
At FISM TV our primary tool for conducting interviews is VMIX Call (vmixcall.com).

Recommended Guest/Caller Requirements when using a PC or Mac
For best results, the following is recommended for PC/Mac connections each guest/caller:

FISM TV recommends using the Firefox web browser
Safari is not compatible with VMIX
Windows 10
Google Chrome 56 or higher
HD USB Webcam such as the Logitech C920
Headset/Mic combo or Earphones + USB Microphone such as the Yeti from Blue Microphone

Connecting with your web browser
Make sure your Webcam and Microphone plugged in and the audio and video inputs have been
selected in the browser.

In FireFox, the browser will prompt to select the camera and microphone each time the call is
connected.

In Google Chrome the camera and microphone can be configured by clicking the grey Camera icon at
the top right hand corner of the address bar.

In FireFox, the browser will prompt to select the camera and microphone each time the call is
connected.

Recommended Guest/Caller Requirements when using a Apple iOS
or Andriod
Apple iPhone, iPad or Android device
iOS devices (iPhone, iPad) running iOS 11+ using the Safari browser.

Connecting with your Phone or Tablet
Make sure your front facing camera is clean.

Make sure that your phone is propped up and stable.

Do not hold your phone or tablet when doing your interview



FRAMING YOURSELF FOR YOUR INTERVIEW ON FISMTV
Frame yourself like Sarah!

Above: CORRECT CAMERA FRAMING for your interview
In the correct frame Sarah has positioned herself in the middle of the camera.  Her head is at the top
of the screen, but its not too high to where her head is outside of the frame.

Above: INCORRECT CAMERA FRAMING for your interview
In the first picture to the left Sarah is not in the middle of the frame.  In the pic to the right Sarah is too
close to the camera and her head is out of frame.



Below: FRAMING TECHNIQUE
The guidelines below will give you perfect framing during every call.  See how the top of Sarahs head
is touching the top line? Also notice how Sarah face is in the middle third of the guidelines?  Make
sure that you visualize these guidelines and position yourself correctly.


